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Q1. Overall Satisfaction With City Services
by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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Source:  ETC Institute (City of Greenville - 2016)

TRENDS: Overall Satisfaction With City Services 
by Major Category - 2013 vs. 2016

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Q2. City Services That Are Most Important 
for the City to Provide

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute (City of Greenville - 2016)
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Q3. Satisfaction with Various Items That May Influence 
Respondents' Perception of the City of Greenville

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)
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TRENDS: Satisfaction with Various Items That May 
Influence Respondents' Perception of the City of 

Greenville - 2013 vs. 2016
by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Q4. Satisfaction with Various Aspects of 
Public Safety

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)
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TRENDS: Satisfaction with Various Aspects of 
Public Safety - 2013 vs. 2016

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Q5. Aspects of Public Safety That Are Most Important 
for the City to Provide

by percentage of respondents who selected the item as one of their top two choices

Source:  ETC Institute (City of Greenville - 2016)
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Q6. Level of Safety in Various Situations
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)

TRENDS: Level of Safety in Various Situations 
2013 vs. 2016

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Q7. Satisfaction with Various Aspects of
Recreation and Parks

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)

TRENDS: Satisfaction with Various Aspects of
Recreation and Parks - 2013 vs. 2016

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Q8. Aspects of Recreation and Parks That Are Most 
Important for the City to Provide

by percentage of respondents who selected the item as one of their top two choices

Source:  ETC Institute (City of Greenville - 2016)
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Q9. Satisfaction with Various Aspects of
City Communication

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)
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TRENDS: Satisfaction with Various Aspects of
City Communication - 2013 vs. 2016

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Source:  ETC Institute (City of Greenville - 2016)
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TRENDS: Ways Residents Currently Get Information 
About the City of Greenville - 2013 vs. 2016
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by percentage of respondents (multiple choices could be made)
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TRENDS: Ways Residents Prefer to Get Information 
About the City of Greenville - 2013 vs. 2016
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by percentage of respondents (multiple choices could be made)
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Q12. Satisfaction with Various Aspects of
 City Maintenance 

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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TRENDS: Satisfaction with Various Aspects of
 City Maintenance  - 2013 vs. 2016
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by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Q13. Aspects of City Maintenance That Are Most 
Important for the City to Provide

by percentage of respondents who selected the item as one of their top two choices

Source:  ETC Institute (City of Greenville - 2016)
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Q14. Satisfaction with Various Aspects of 
City Code Enforcement

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)
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TRENDS: Satisfaction with Various Aspects of 
City Code Enforcement  - 2013 vs. 2016
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Q15. Aspects of Code Enforcement That Are Most 
Important for the City to Provide

by percentage of respondents who selected the item as one of their top two choices

Source:  ETC Institute (City of Greenville - 2016)
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Q16. Have You Contacted the City of 
Greenville During the Past Year?

Source:  ETC Institute (City of Greenville - 2016)
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Q16b-f. Satisfaction with the City Employees in the 
Department That Residents Contacted Most Recently

by percentage of respondents who have contacted the City of Greenville during the past year 
and who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)
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TRENDS: Satisfaction with the City Employees in the 
Department That Residents Contacted Most Recently  

2013 vs. 2016
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by percentage of respondents who have contacted the City of Greenville during the past year 
and who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Q17. Satisfaction with Various Aspects of
City Public Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)
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TRENDS: Satisfaction with Various Aspects of
City Public Services - 2013 vs. 2016
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by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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by percentage of respondents (multiple choices could be made)

Source:  ETC Institute (City of Greenville - 2016)
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TRENDS: City Services That Residents Have Used 
During the Past 12 Months - 2013 vs. 2016
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Q19. Satisfaction with Various Aspects 
of Transportation and Other Issues

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)
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TRENDS: Satisfaction with Various Aspects of 
Transportation and Other Issues - 2013 vs. 2016
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Source:  ETC Institute (City of Greenville - 2016)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Q20. Importance of the City Continuing to Invest 
in Various Projects

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)

Improvements to the City's streets & sidewalks, 
bike lanes, & street lighting
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TRENDS: Importance of the City Continuing to Invest 
in Various Projects - 2013 vs. 2016
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by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Improvements to the City's streets & sidewalks, 
bike lanes, & street lighting

(“Improvements to the city’s streets and sidewalks” on 2013 survey)

(“Upgrades to public facilities” on 2013 survey)

(“Improvements to parks & open space” on 2013 survey)
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Q21. City Improvement Projects That Respondents Are 
Most Willing to Pay an Increase in Taxes to Support

by percentage of respondents who selected the item as one of their top two choices

Source:  ETC Institute (City of Greenville - 2016)

Improvements to the City's streets & sidewalks, 
bike lanes, & street lighting
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Upgrade public facilities
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Uptown (downtown) improvements
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Q22. Willingness to Support a Bond Referendum or 
Additional Funding for Various Reasons

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)

Improvements to the City's streets & sidewalks, 
bike lanes, & street lighting

TRENDS: Willingness to Support a Bond Referendum 
or Additional Funding for Various Reasons

 2013 vs. 2016
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by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

(“Improve maintenance of streets and sidewalks” on 2013 survey)

(“Improve existing parks & open spaces” on 2013 survey)

Improvements to the City's streets & sidewalks, 
bike lanes, & street lighting

(“Provide affordable housing” on 2013 survey)
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Q23. How the City’s Current Level of Funding Should 
Change for Various Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)

Improvements to the City's streets & sidewalks, 
bike lanes, & street lighting
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Q24. Importance of Various Focus Areas for 
the City of Greenville

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (City of Greenville - 2016)
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TRENDS: Importance of Various Focus Areas for 
the City of Greenville - 2013 vs. 2016
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by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Q25. How Respondents Rate the City of Greenville as 
a Place to Live, Work and Raise Children

Source:  ETC Institute (City of Greenville - 2016)
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TRENDS: How Respondents Rate the City of Greenville 
as a Place to Live, Work and Raise Children 

2013 vs. 2016

75%

64%

58%

50%

45%

73%

64%

59%

50%

42%

As a place to live

As a place to raise children

As a place to work or build a business

As a place to retire

As a place to visit

0% 20% 40% 60% 80% 100%

2013 2016

Source:  ETC Institute (City of Greenville - 2016)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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11%

A few times per month
39%

A few times per year
29%

Seldom or never
11%

Q26. How Often Residents Typically Go Outside of 
Greenville for Entertainment or Recreation

by percentage of respondents (excluding “not provided”)

Source:  ETC Institute (City of Greenville - 2016)

City of Greenville 2016 Community Survey:  Final Report

ETC Institute (2016) Page 32



18%

12%

8%

9%

6%

5%

28%

24%

22%

20%

15%

13%

49%

48%

62%

60%

52%

73%

4%

13%

7%

10%

17%

7%

2%

3%

2%

2%

11%

2%

Industrial development

Retail development

Mixed use development

Single-family residential development

Multi-family residential development

Office development

0% 20% 40% 60% 80% 100%

Much too slow (5) Too slow (4) Neutral (3) Too fast (2) Much too fast (1)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Q27. Perceived Pace of Development in the City

Source:  ETC Institute (City of Greenville - 2016)

Less than 5 years
19%

5-10 years
17%

11-20 years
18%

More than 20 years
46%

Q28. Demographics:  Number of Years Lived 
in the City of Greenville

by percentage of respondents

Source:  ETC Institute (City of Greenville - 2016)
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Under 35
22%

35-44 years
20%

45-54 years
19%

55-64 years
20%

65+ years
19%

Q29. Demographics:  Age of Respondent
by percentage of respondents

Source:  ETC Institute (City of Greenville - 2016)

Yes
12%

No
88%

Q30. Demographics:  Have You Been a Victim of a 
Crime in the City of Greenville During the Past Year?

by percentage of respondents

Source:  ETC Institute (City of Greenville - 2016)
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Male
49%

Female
51%

Q31. Demographics:  Gender
by percentage of respondents 

Source:  ETC Institute (City of Greenville - 2016)

Yes
91%

No
9%

Q32. Demographics:  Have you visited Uptown Greenville 
(downtown) during the past year?

by percentage of respondents 

Source:  ETC Institute (City of Greenville - 2016)
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Other
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Q32a. Why Respondents Visited Uptown Greenville
by percentage of respondents who visited Uptown Greenville during the past year 

(multiple choices could be made)

Source:  ETC Institute (City of Greenville - 2016)

Q33. Demographics:  Race/Ethnicity
by percentage of respondents (multiple choices could be made)

Source:  ETC Institute (City of Greenville - 2016)
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Under $30,000
26%$30,000 to $59,999

25%

$60,000 to $99,999
20%

$100,000 or more
23%

Not provided
7%

Q34. Demographics:  Total Annual Household Income
by percentage of respondents

Source:  ETC Institute (City of Greenville - 2016)
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