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MEMORANDUM 
 
 
TO:  Barbara Lipscomb, City Manager 
 
FROM: Kevin Mulligan, P. E., Director of Public Works  
 
DATE:  June 4, 2013 
 
SUBJECT: Coca Cola “Recycle and Win” 
  
In an effort to increase recycling, the City is partnering with Coca Cola and Harris Teeter to 
implement a “Recycle and Win” Program in the City of Greenville.  The “Recycle and Win” 
Program will raise awareness of recycling, help educate citizens on the proper way to recycle, 
and provide a monetary incentive for participation in recycling. The “Coca Cola “Recycle and 
Win” Program is currently underway in Charlotte, Greensboro, and Raleigh.   

This program is similar to the “Get Caught Recycling” program Public Works completed in July 
2012.  This “Recycle and Win” promotion would be a valuable tool for the City’s recycling 
program.     

Coca-Cola will mail a brochure containing a “Give It Back” sticker to all single family 
households within the city.  The brochure will request that residents place a sticker on their 
recycling bin to be eligible to participate in the program. 

Consumers opt in by applying the sticker on their bins. The sticker will give permission for the 
Prize Patrol to inspect the contents for proper recycling. The Recycle and Win Prize Patrol will 
travel throughout the city in a promotionally wrapped Toyota Prius, provided by Coca-Cola for a 
$1.00 charge. The patrol will search out and check stickered bins for proper recycling. If the 
inspected bin has acceptable recyclables in it, the citizen can win a $50 gift card from Harris 
Teeter. 

The Prize Patrol will consist of a City employee in the 
promotionally wrapped Toyota Prius.  A prize notification will be 
sent to the citizen’s home and once qualified, the winner will 
receive their $50 Prize. All winners will be notified by Coca-Cola 
and prizes will be distributed by mail only to proven recyclers. 

Brochures mailed out by Coca-Cola will include a variety of 
information: 
 

• How to participate in the program 
• Requirement to place sticker on their recycling bin 
• List of items that can be recycled 
• Instructional information on how to play and how to win 
• Customer service phone number for help or assistance 
• Website access to the “Recycle and Win” Program 
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Mailing Process for Brochures: 
 
Coca-Cola will print and assemble the “Recycle and Win” brochures and deliver them to the City 
to be mailed out to the single family households in Greenville.  This step will insure the .15 cent 
per piece postage. 
 
Artwork Approvals from the City:  
 
All concepts will be submitted for approval to City’s Public Information Office. 
 
Recycle and Win Prius: 
 
Coca-Cola will provide a Toyota Prius to 
merchandise the program, for use as a Prize Patrol 
vehicle for selecting winners. The Prius will be 
wrapped with program graphics.  The Coca-Cola 
Prius will be on loan to the Public Works Department 
for the duration of the promotion. 
 
Fulfillment: 
 

• An employee of the City of Greenville  
Sanitation Division will drive the “Recycle & Win” Prius throughout the area to check 
bins and find proper recyclers  

• Winning bins will be selected and their addresses will be written down 
• Winning addresses will be sent to Coca-Cola via Lindsay DePrey at Red Moon 

Marketing (lindsay.deprey@redmoonmkt.com) 
• Coca-Cola will send the winner notification of their qualification, process all paperwork, 

then award the prize through the mail 
• The list of winners will be shared monthly with other cities participating in the program 

 
Scripts: 
 
Coca-Cola will provide the Public Works Department and other facilities with a FAQ list of 
questions and answers about the program. Information would include: 
 

• Timing 
• Mechanics of the program 
• Rules 
• Partners / Partnership 
• Harris Teeter locations 
• Redemption 
• Where to get extra stickers 
• Pamphlets 
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Press Conference: 
 
City of Greenville, along with Coca-Cola and Harris Teeter, will hold a press conference to 
announce and explain this new program to local media.  
 
Key elements include: 
 

• Press Conference date is June 19, 2013 at 11am 
• Location – Harris Teeter at 3040 Evans St, Greenville NC 
• Large Recycling Bin with oversized plastic bottles & aluminum cans will be the “TV 

Shot” 
• Large Coca-Cola Trailer to be on hand with recycling message  
• “Recycle and Win” Prius wrapped with updated graphics 
• Oversized Harris Teeter $50 Gift Card 
• Government officials including the Mayor, members of City Council, and appropriate  

government representatives  
• Recycling Bins 
• Large 20’ Inflatable Bottles 
• Coca-Cola products sampled (free) 
• Lunch served by Harris Teeter  
• Video Taping of press conference 

 
Coca-Cola Refreshment Vehicle: 
 
Coca-Cola will secure the refreshment vehicle for the press event on the June 19, 2013. The 
following are key measurements:  
 

• 21,000 lbs truck & trailer weight combined 
• 13,000 lbs trailer weight 
• 30 ‘ x 50 ‘ space for all elements 
• 25 ‘ height  requirement (possibly as little as 15’)  

 
Public Works recommends partnering with Coca Cola and Harris Teeter in their efforts to help 
us increase recycling and awareness.  Should you have any questions, do not hesitate to contact 
me at (252) 329-4520. 
 
cc:   Chris Padgett, Assistant City Manager 
 Steven Hawley, Public Information Officer 

Delbert Bryant, Sanitation Superintendent 
       Cheryl Tafoya, Recycling Coordinator 
 



RECYCLE & WIN

*Made with recycled paper using 10% post-consumer stock.©2013 The Coca-Cola Company.

WE’RE MAKING RECYCLING 
A REWARDING EXPERIENCE™

RECYCLE

&WIN™

©2013 The Coca-Cola Company.

WIN A $50 HARRIS TEETER GIFT CARD!
No Purchase Necessary. A Purchase

Does Not Improve Your Chance of Winning.

Look inside to see details for a chance to

GREENVILLE RECYCLES

WIN A $50 HARRIS TEETER GIFT CARD!
No Purchase Necessary. A Purchase

Does Not Improve Your Chance of Winning.

Look inside to see details for a chance to

©2013 The Coca-Cola Company.
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Your empty bottle 
is full of potential.

 
 

 
 
 
 
 
 

 
 

  

 

 

 
 

 

 

 

 

      

 

 

 

 
 

 

 
 

 

You could win A $50 Harris Teeter GIFT CARD!

You could be a lucky winner if the 

Coca-Cola Recycle & Win Patrol

spots your Give it Back® sticker!

NO!  Please do not put these items in your recycling cart.

YES!
newspapers, magazines, comics, fliers & inserts

corrugated cardboard boxes & brown paper bags

aluminum beverage cans

glass (clear, brown & green glass bottles and food jars)

plastics (#1 – #7) *3’x3’ max. size

steel food cans rinsed

paperboard (cartons & boxes)

all white & colored paper

PLEASE READ CAREFULLY!

Please recycle these items in your cart.

books or large catalogs

aluminum foil or pie pans

aerosol or paint cans

motor oil or anti-freeze containers

plastic bags (return to stores with collection bins)

shredded paper

bulbs, ceramics or blue glass

Coca-Cola is coming together with The City of Greenville
and Harris Teeter to increase recycling in our community.
Recycle and you could get rewarded by Coca-Cola.
You could win a $50 Harris Teeter gift card! 

 

1. After you’ve enjoyed a refreshing beverage of your choice, 
   recycle properly.

2. Place the enclosed “Yes!” and “Give it Back®” stickers on your
    cart so the sticker is visible from the street.

For more information, call (252) 329-4048
or visit www.greenvillenc.gov

3. If the Coca-Cola Recycle & Win Patrol spots your “Give it Back”
    sticker, you could win a $50 Harris Teeter gift card!

Open the flap for your stickers!

Place these stickers on your recycling bin or cart:

YES! 

Put the sticker with 

the images of what 

is recyclable on top 

of your bin or cart.

Open the flap for your stickers!

Place these stickers on your recycling bin or cart:

YES! 

Put the sticker with 

the images of what 

is recyclable on top 

of your bin or cart.

GIVE IT BACK!
®

 

Put the sticker with 

the    ™ logo on 

the side of your 

recycling bin or cart.
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Open the flap
for your stickers

Place these on your recycling container.

• Put the “GIVE IT BACK” sticker on the side.

• Keep the “YES!” sticker in your home as a reminder of         

   what can be recycled.

RECYCLE & YOU COULD WIN PROMOTION OFFICIAL RULES
NO PURCHASE NECESSARY TO ENTER OR WIN

A PURCHASE WILL NOT INCREASE YOUR CHANCES OF WINNING

1. ELIGIBILITY: Open only to eligible residents of Greenville, North Carolina, 18 years of age or older and who have 
a city-provided recycling cart (“Cart”) and received an Official Give It Back™ sticker in the mail (“Sticker”). Void 
where prohibited by law. 

2. HOW IT WORKS: Beginning on 6/27/13 through 12/26/13 (“Promotion Period”), if you have a Cart and received 
a Recycle & Win Greenville packet with promotion information and Sticker in the mail, place Sticker on outside of 
Cart, facing street or alley, and recycle per the recycling guidelines in the packet. The Sponsor’s Recycle Street 
Team will randomly select a route each week and randomly select up to ten (10) houses that have adhered the 
Sticker to their Cart and properly followed recycling guidelines. One current resident (subject to eligibility) of 
each of the selected households will win a $50 Harris Teeter Gift Card (subject to verification of eligibility). Limit 
one (1) prize per household. Winning households will be notified by mail about one week after the visit from the 
Recycle Street Team. The notification will include a toll free number. An eligible resident from the selected 
household will be required to call the toll free number within ten (10) days to claim prize, or the prize will be 
forfeited.  Valid photo ID will be required to claim prize. If there are fewer than ten (10) eligible Carts with 
Stickers, remaining prizes will go un-awarded. The odds of winning depend on the number of possible routes and 
number of eligible Carts on selected routes.  Sponsor reserves the right to disqualify potential winner if Cart is 
empty or does not visibly comply with the recycling guidelines in the packet.  Prize will be fulfilled within 4-6 
weeks of prize claim.

3. (260) Prizes (10/week): A $50 Harris Teeter Gift Card. Gift Cards are not exchangeable or redeemable for cash 
and are subject to all terms and conditions of use as established by issuer. Sponsor reserves the right to 
substitute prize to one of equal or greater value. No substitution, cash redemption or transfer of prize by winner 
permitted.  Limit one (1) prize per household. No more than stated prizes will be awarded.

4. GENERAL RULES: All federal, state and local taxes are the sole responsibility of winner.  All federal, state and 
local laws and regulations apply. Acceptance of prize constitutes permission to the Sponsor, the Promotional 
Participants to use winners’ names and/or likenesses for purposes of advertising and trade without further 
compensation, unless prohibited by law. If the operation, security, or administration of Promotion is impaired in 
any way for any reason at all, Sponsor may, in its sole discretion: (a) suspend Promotion to address impairment, 
and then resume Promotion in a manner that conforms to spirit of these Rules; or (b) cancel Promotion and 
award prizes in a random drawing from among all eligible residents. Sponsor reserves the right to disqualify any 
individual acting in violation of Rules of this/another promotion.  Any attempt to undermine Promotion may be a 
violation of criminal and civil law and Sponsor reserves right to seek damages from such person.  Sponsor's 
failure to enforce any term of these Rules is not a waiver of that provision. Unless prohibited, by participating in 
Sweepstakes, participants agree to release and hold harmless The Coca-Cola Company, Coca-Cola Bottlers, Red 
Moon Marketing, LLC, their respective parents, subsidiaries, affiliates, promotional partners, prize partners, 
agents and agencies, and officers, directors and employees of them (“Released Parties”) from and against any 
claim or cause of action arising out of Promotion or receipt/use of prize, including, but not limited to: (a) 
unauthorized human intervention in Promotion; (b) technical errors, printing errors, errors in administration of 
Promotion; (c) injury/damage to persons/property caused, directly or indirectly, in whole or in part.  Participant 
further agrees that in any cause of action, Released Parties’ liability will be limited to cost of 
entering/participating in Promotion and in no event shall Released Parties be liable for attorney’s fees.  
Participant waives right to claim damages of any nature whatsoever. By accepting prize, winners agree to release 
and hold Sponsor, the Promotional Participants and each of their respective directors, officers, employees and 
assigns, harmless against any and all claims, damages, losses, expenses and liability of any kind arising out of the 
acceptance/use of prize.  Participants assume all liability for any injury or damage caused, or claimed to be 
caused, by participation in this promotion or the acceptance or use of any prize. By participating in this 
promotion, participants agree to be bound by the Official Rules and the decisions of the judges.  Sponsor and 
the Promotional Participants are not responsible for any typographical or other error in the printing, the offering 
or the announcement of any prize or in the administration of the promotion.

5. WINNERS LIST: For the names of winners available after 2/03/14 send a self-addressed, stamped (#10) 
envelope to: Recycle and Win Winners List (Greenville), 7804 Fairview Road, Box #309, Charlotte, NC 28226, to 
be received by 1/03/14.

6. Name Removal Notification System: If you would like your name removed from Sponsor’s mailing list send a 
3"X5" card with your name and full mailing address to "Name Removal," 7804 Fairview Road, Box #309, 
Charlotte, NC 28226 and your name will be removed within 60 days of request

7. SPONSOR: Coca-Cola North America, a division of The Coca-Cola Company, One Coca-Cola Plaza, Atlanta, GA 
30313.
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MEMORANDUM 
 
 

TO:    Barbara Lipscomb, City Manager 
 
FROM:   Kevin Mulligan, PE, Director of Public Works 
 
DATE:  June 5, 2013 
 
SUBJECT: Development of Stormwater Management Stakeholders Group  
 
 
During the “State of the Stormwater Utility Fund” workshop held on May 9, 2013, the Public Works 
Department summarized the results of the City’s first Watershed Master Plan for the Meetinghouse 
Branch.  The results of this Plan indicated the City will need to expend a considerable amount of 
resources on Flood Control capital projects to bring our drainage system back up to acceptable design 
standards. Due to this potential demand on resources, the Public Works Department requested the project 
consultant, WK Dickson, analyze impacts to the Meetinghouse Branch watershed if 10-year detention 
requirements had been in place for both commercial and residential developments within the watershed. 
Although these benefits cannot be realized in a built-out watershed such as Meetinghouse Branch, a 
considerable savings in Flood Control capital projects could be realized in undeveloped areas of the City 
as well as the ETJ via adoption of the 10-year detention requirements.  
 
Based on this information, the Public Works Department recommended modifying the City’s current 
development regulations for both commercial and residential development projects to provide stormwater 
detention up to the 10-year storm event.  As a result, City Council requested staff initiate a stakeholder 
group to assist in developing the specific details of the modified design requirements.   
 
In addition to developing stormwater detention regulations for both commercial and residential properties, 
a year ago City Council requested the Public Works Department move forward with developing policies 
on the long-term maintenance requirements for stormwater best management practice (BMP) facilities. 
 
New development and redevelopment projects are required by State regulations to install a stormwater 
BMP facility as part of their site improvements. In the case of a residential subdivision development, the 
developer typically turns the long-term operation and maintenance of these facilities over to the 
Homeowners Association (HOA) once the development or a portion of the development is completed.  
Additionally, the State regulations mandate that the City ensure these facilities are maintained through 
routine inspections of the facilities and maintenance records. 
 
Residential developments that have been built since the implementation of the State regulations will soon 
be of an age where extensive maintenance, beyond routine, vegetative/nuisance management, is required 
to keep the facilities functioning as designed. This extensive maintenance includes work such as dredging 
the stormwater BMP facility to remove accumulated sediment and the control of invasive plant species.  
Other communities in the State with long-standing programs in place have experienced issues with 
HOA’s unable financially to meet the routine and extensive maintenance program requirements.  City 
staff has presented several options to improve the City’s policies to prevent this from becoming an issue 
in the future. 
 
City Council requested the development of a stakeholder group to assist with the policy and procedural 
modifications associated with enforcement of long-term maintenance of stormwater BMP facilities.  Staff 
proposes the same stakeholder group utilized for stormwater detention requirements also assist with the 
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development of long-term maintenance policies and procedures in conjunction with the addition of 
several Homeowner Associations, Business Park/Shopping Center Associations, and Commercial 
Property Owners to the group. 
 
In summary, the proposed make-up for the Stormwater Management Stakeholders Group is proposed to 
have representation from the following groups: 
 
Phase I (Stormwater Detention Regulations) 
 

• Residential Developer/Builder 
• Commercial Developer/Builder 
• Home Builders Association  
• Homeowner Association 
• Civil Engineer 
• Landscape Architect 
• Environmental Advisory Commission Representative 

 
 
Phase II (Long-Term Maintenance) 
 

• Phase I Members 
• Homeowner Association 
• Business Park/Shopping Center Associations 
• Commercial Property Owner 

 
 
 
cc:  Scott P.M. Godefroy, PE, City Engineer 

Lisa Kirby, PE, Senior Engineer 
Kinsey Holton, PE, Civil Engineer II 
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